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“...you’re a great company to work with, 
very prompt, efficient and helpful...”

Complete Level Access Wetroom  
Customer Testimonial

We spoke to Mrs H. from Hereford 
who was awarded a Disabled 
Facilities Grant to adapt their 
family bathroom into a complete 
level access wetroom tailored to 
her son’s needs. 

Why did you choose GB Home Adaptations to complete the work?
It was all done through the Hereford Council, I am not too sure on the fine detail.

Did the service meet your expectations?
Yes it did, we’re really pleased with the final outcome. The first builder we were assigned was unable 
to complete the work but the office was efficient in sorting this out and Adam, our main builder, was 
brilliant! He was clean and tidy and communicated well with me. The office staff were also great, they 
were all very efficient and helpful at getting back to me and sorting out any issues I had.

How has it impacted your daily life?
It is already making a huge difference. It’s absolutely beautiful and I am really pleased with the final 
finish.

If you were to recommend us what would you say? 
I would say yes, you’re a great company to work with, very prompt, efficient and helpful. The final 
result is really, really good, I couldn’t be happier. 
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