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“It’s made a big difference in my life 
and I’ve only been using it a couple 

of days...”

Bathroom Adaptation Customer Testimonial

Mrs D. from Hereford was 
awarded a DFG grant from 
Herefordshire Council. She 
shares her experience on how 
having  a complete level access 
wetroom installed has made life 
easier for her. 

How did you come to choose GB Home Adaptations to do the work?
I applied for a grant as I have a disability and got it through the Herefordshire Council.

Did the service meet your expectations?
Very, very good. I can’t fault them. They cleaned up after themselves every night. Adam, my builder, 
was very considerate. The finished result is very, very good.

How has it impacted your daily life?
I’m very glad I got it done as the bathroom was becoming quite dangerous for me. I’m quite 
blind, you see so having one foot in the bath and stepping over was not very good. It’s much 
easier for me now.

If you were to recommend us what would you say? 
10 out of 10! Adam is very, very good. It’s made a big difference in my life and I’ve only been using 
it a couple of days. I’m so glad I got it done.
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