Wetroom Adaptation Customer Testimonial

After an occupational
therapist assessment, Mrs
D. in Hereford, was granted
a Disabled Facilities grant
through Herefordshire Council
to have a complete level
access shower room.

“..makes a huge difference to my day
to day... it is no longer painful...”

HOME
ADAPTATIONS

Did the service meet your expectations?

Stuart, the builder, was absolutely fantastic. | can’t fault him. He was friendly, told me what was
happening, and did a great job. I'd recommend him to anyone. The electrician was good as well.
The wetroom is lovely, it covers all my needs and makes a huge difference to my day to day. There
were a few times where | had to leave him working in the house to collect the kids from school and
when | had my hospital appointments. | felt comfortable leaving him in the house as he was really
trustworthy.

How has it impacted your daily life?
It's made life easier, nothing is a struggle and it is no longer painful.

If you were to recommend us, what would you say?
I’d recommend Stuart, 100%
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