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“We’ve very happy with it. The whole 
team was marvelous...”

Home Adaptation Customer Testimonial

Mrs P. Brecon was awarded 
a DFG grant to have a level 
access wetroom installed. 
More recently we returned to 
patch her garden path and 
install new Part M Building 
regulation garden rails.

Why did you choose GB Electrical & Building Services Ltd to complete the work? 
I’ve known the company for a while now so when I spoke to Care & Repair and discussed what I 

needed they put me in touch with you.

Did the service meet your expectations?
Very good, very tidy. They were very careful carrying the equipment up and down the stairs so as 
not to damage anything. I have no complaints. The finish is good. Everyone that has seen it has 
commented on how good it is.

How has it impacted your daily life?
I’m very pleased with it. I’d been to the hospital for an operation on my back. The wetroom is 
marvelous. My late husband used to struggle getting in and out of the bath. To be able to have a 
shower now has made life much easier. I find the garden rails very useful and helpful. I had a fall a 
few years back which makes me very cautious so the new rails serve me very well.

If you were to recommend us, what would you say?
I would recommend GB to anyone. We’ve very happy with it. The whole team was marvelous.

https://www.gbhereford.co.uk/our-services/gb-home-adaptations/
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