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“They are professional workers that came 
along and did a really good job. They were 

also really nice individual people...”

Home Adaptation Customer Testimonial

Mr W. Hereford was awarded 
a DFG grant to update an 
existing ramp into a modular 
ramp for his daughter.

Why did you choose GB Electrical & Building Services Ltd to complete the work? 
GB were one of the contractors shortlisted by Herefordshire Council.

Did the service meet your expectations?
It did, we had a bit of delay which was on the Council side of things but your company came back 
and completed the work when the new plans arrived. The builders were really professional, really 
nice - I don’t have a bad word to say about them. I dealt with the first part of the project and my wife 
the second part - she also felt really comfortable with them.

How has it impacted your daily life?
Yes, definitely. It already has, our little girl is now able to access the garden. Our previous ramp was 
wooden and kept falling apart but the new ramp is low maintenance, very solid and will future proof 
our daughter’s needs.

If you were to recommend us, what would you say?
I would recommend them. They are professional workers that came along and did a really good job. 
They were also really nice individual people. 

https://www.gbhereford.co.uk/our-services/gb-home-adaptations/
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