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“ GB completed the 
job as specified, within the timescale 
we agreed at a very competitive 

price...”

Bathroom Adaptation Customer Testimonial

Mr B. Colwall privately contracted GB 
Electrical & Building Services to help 
make his mother-in-law’s bathroom 
more accessible and easier to use. 

Why did you choose GB Electrical & Building Services Ltd to complete the work?
We contacted some national companies who did this kind of work. They came and reviewed the adaptations 
we wanted to do in the bathroom and came back with what we felt was an overly complicated plan and far 
too expensive quote. My wife searched online for local companies who might be able to help us and GB 
came up in the search. We were instantly impressed by Jason, he came up with a similar plan without the 
complexity and much more competitive price.

Did the service meet your expectations?
Yes, absolutely, Adam was superb. He was a pleasure to work with and a joy to have in the house. He 
barely stopped for lunch and did a great job. Jason’s project timescales and outcome description was spot 
on. Both were very pleasant to deal with.

How has it impacted your daily life?
Hugely, my mother-in-law was reluctant to the changes initially but she realised she needed them as she 
struggled with using the bath. She is impressed and very happy with it and that is no easy feat.

What are your thoughts on the aftercare and service throughout the process?
Very good so far, Jason came back and inspected the work and signed it off. We are very impressed by 
the whole firm.

If you were to recommend us what would you say?
GB completed the job as specified, within the timescale we agreed. All at a very competitive price compared 
to other quotes we received.
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