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“Excellent from start to finish, the 
whole operation was really good...”

Bathroom Adaptation Customer Testimonial

Mr H. in Brecon was awarded a grant 
from Powys Council to convert an 
attached outbuilding/garage toilet into 
an adapted wetroom for his mother.

Did the service meet your expectations?
Excellent from start to finish. The builders were very, very good and were absolute gentlemen. I just 
gave them a key and they did the job, it was fabulous. The whole operation was really good. 

How has it impacted your daily life?
The wet room is for my mother, who will benefit from it greatly as she has not been able to have an 
independent shower for the past 12 months. 

What are your thoughts on the aftercare and service throughout the process?
Excellent, simple as that!

Tips and advice for anyone else looking to have an adaptation
I would recommend anyone to go to GB for a wetroom. The whole process was excellent and hassle 
free. 

https://gbhereford.co.uk/our-services/bathroom-adaptations/
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